The quality of the visual portion of the webcast will depend on the speed of your Internet
connection. A broadband connection (Satellite, Wireless, DSL, T1, Cable ) will allow you to watch
the sale as it's happening. Dialup connections will either see a slide show (a video still shot that
changes every 5-10 seconds) or not be able to view the broadcast. It will depend on your connection
speed.

From our tests, however, it looks like the audio from the sale should be good quality and very nearly
real time with at least a 4K (Kilobytes/sec) connection to the Internet. Worst case scenario (under
4K connection), you'll be able to follow the bidding on the sale site by means of a text display. Click
the link below to check your connection speed.

Click here to check your Internet connection speed

IF YOU ARE USING A DIAL-UP CONNECTION, DO NOT ATTEMPT TO BID ONLINE!

PLEASE USE THE BID PHONE LINE FOR BIDDING

* NOTE FOR WINDOWS XP USERS

. The browser that is currently available for distribution with the new Windows XP software package
is Internet Explorer version 6.0. The following changes must be made to avoid seeing any cookies
error messages. The Live Global Bid software uses session-only cookies, this allows you to log
into the auction without having to reload the software every time. Please keep in mind that the
default settings that came with your XP browser are set in a way that does not allow for this to
happen. Make these changes in your browser configuration.

At the top of the browser window you will click on the Tools tab, go down to Internet Options, There
a new window will display itself. Once there please click on the privacy tab and move the slider

bar to the "Low" setting. then click OK and you are done. You can change your settings back once
the auction is done if you want.

What You'll Need to Watch or Listen to the Sale

Pentium Class processor

Internet Connection (preferably broadband)

Current Windows system: Windows 95 or 98;

(Windows 2000, Windows NT and WinXP should also work ...see explanation above)
* (Macintosh NOT supported)

At least 32 MB of RAM; 64 and up is better

Browser: Netscape 4.5 and above (NOT Netscape 7) or Internet Explorer 5.0 and above
LiveSound software

(Head to the sale for free LiveSound download. It takes about 15-30 seconds)

For Technical Help (with webcast problems only) please call:

(toll-free) 877-694-6100



